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Visiting the Department of 
Community Services

At the Sackville district offices 
from left to right: Admin Assistant 
Brandy Comeau, Admin Assistant 
Joan MacKenzie, Admin Assistant 
Lavinia Hobbs, Records Clerk Lisa 
Kline, Receptionist Iona Duncan-

States, Jason MacLean, and Sherry 
Dennis.

Jason and Sherry at the Bayers Rd. office 
from left to right: Care Coordinator 

with the Disabilities Support Program 
Carrie Boudreau, Financial Clerk Andrew 
Spinney- Hutton, and Secretary Debbie 

Shadbolt.

Jason and Sherry at the Cole Harbour 
office with Secretary Rhonda Cromwell 

and Tanya Rodgers an Income 
Assistance Case Worker.

Around the Union

Since President MacLean was first elected in 2016, he has been responding to all members’ invitations to do tours 
of their workplaces. These visits give the President an opportunity to meet with members in their workplaces, learn 
more about what they do, and hear about any concerns they may have. 

Obviously, with COVID-19 restrictions in place, touring workplaces is much trickier than before, but President 
MacLean was able to visit many Civil Service offices during a tour on January 23rd, 2020, with Local 7 President 
Sherry Dennis. Here are some photos from the stops they made that day:
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At the Bayers Rd. office, Mahitab Hamed, a Case 
Worker, helps Arab speaking clients with income 

statement submissions, purchase orders, and medical 
and furniture needs for clients from Syria.

Jason and Sherry at the Alderney 
Dr. office with Admin Assistant & 
Secretary Kim Jordan and Clerk 

Danielle Langlois.

Jason and Sherry at the office on Gottigen St. from 
left to right: Secretary Gillian Fowlie, Clerk Barbara 
Longaphy, Secretary Adam Shornys, Secretary Leah 

Hearn, and Clerk April Weatherilt.

Visiting the Department of 
Community Services
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I
f you live in Cape Breton and are in need of 
Employment Counselling or Assistance, Island 
Employment is there for you. They can be found at 
https://islandemployment.ca/

We interviewed one of the Career Counsellors, Lisa 
Strong, a member of Local 150 at Island Employment to 
tell us about herself and the services they provide. Note: 
the interview was done before COVID-19, so you will 
want to call them or visit their website to fi nd out their 
process for delivering their services now, as they may 
have changed. 

Q: What is Island Employment and 
what do they do?
Lisa: Island Employment is a Cape Breton based non-
profi t organization funded by the Province of Nova 
Scotia (Department of Labour and Advanced Education, 
Employment Nova Scotia Division) and the Government 
of Canada (Service Canada). 

They started out as Employability Partnership and 
initially worked with people with disabilities and did 
tremendous work. They started the path for persons 
with disability and employability. In 2016, Nova Scotia 
Works was born and Island Employment was created. 

Our mission is to inspire and support people in their 
employment 
choice, advancing 
inclusive 
workplaces. We 
also help employers 
fi nd the best 
candidates for 
their organizations 
through 
recruitment 
support, resume 
screening, wage 
subsidy programs 
and more. 

Completely 
confi dential 
services are offered 

at six locations across Cape Breton: Sydney, Port 
Hawkesbury, Inverness, Cheticamp, St. Peter’s, Arichat

Q: How did you get started at Island 
Employment and what is your 
background? 
Lisa: I was a teacher for seven years with the Cape 
Breton Regional Centre for Education. I knew I 
wanted a change.  I started out with the YMCA and 
then moved to a job that became available at Island 
Employment. I have learned that a teacher, is a teacher, 
is a teacher, so I am very much using all of my teaching 
skills in this role as a career counselor – just in a 
different format. 

I’ve been working at Island Employment for three years. 

I really enjoy the teaching aspect of being a career 
counsellor. I work with clients in every age group, with 
or without disabilities. I also work with clients who have 
mental health or mental illness issues - so I’m working 
with a broad range of individuals. This allows me to 
broaden my skills and meet a lot of different people. 
So although I’m not teaching now, I’m using my skills 
in a different way. I’m transferring my skills and my 
education and all my training in a different capacity. 

I love my job and really love my job and the helping 
aspect – I’m really a helper – and will go above and 
beyond for all of my clients. 

Q: What other services do you 
provide as a career counsellor?
Lisa: I see clients who are seeking information on 
funding through our skills development program. If 
people are looking for retraining or wage subsidies we 
have the “Start” program which allows a client to get 
a start marketing letter. This makes them available for 
a wage subsidy so a portion of their wages are covered 
through Employment Nova Scotia. We have information 
about job creation partnerships for self-employed 
people as well - so there are a number of different 
programs. 

I have a number of different assessments I can do to 

Island Employment – “Connecting 
people to jobs and jobs to people”

Lisa Strong, Local 150
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help a person fi nd their way into a career. There is 
the Strong Interest inventory, and the Meyers Briggs 
personality index just to name a few. It is very rewarding 
to see a client go from Stage 1 to Stage 2 knowing I’ve 
helped them along the way and encouraged them. 

To begin with, we may look at their resume and their 
past work experience. We want the client to realize 
all of the work experience and the skills they have 
accumulated and how they may transfer these to 
another career and use them in completely different 
ways.  Encouraging and supporting a client to see how 
their skills transfer is a priority. 

Another huge component at Island Employment is our 
women’s services. We offer a safe space for women 
with a ‘women’s only’ door and have workshops geared 
specifi cally for women only.  Female clients can choose 
to work with a female career counsellor as well. It is a 
wonderful aspect to have within our organization. 

We bring our expertise and support into the schools 
as well. We typically visit schools about three months 
before students graduate and we put on a lot of 
different workshops in order to help prepare them 
for the workplace. Many students really don’t know 
what they are going to do after they graduate. Some 
students do, and some students don’t. We let them 
know that our services are there for them if needed. We 
also talk to them about workplace etiquette – which is 
a huge component no matter what the age. We discuss 
how to dress appropriately and about the importance of 
personal hygiene and effective communication. 

Q: I’ve heard you have something to 
do with Loaves and Fishes? Can you 
tell me a bit about that? 
Lisa: Every Tuesday, myself and my co-workers also 
volunteer with the Loaves and Fishes in Cape Breton - 
so I really love that. I’m also a mental health champion, 
regional lead with the Nova Scotia Career Development 
Association.  I enjoy making community partnerships 
that provide a link between mental health and mental 
illness and employment so we can have as many 
resources possible to help our clients.

Q: Can you tell me what a great day 
looks like for you? 
Lisa: I had one client, fairly young, who had completed 
one year of university. He didn’t really know what he 
wanted to do. I worked with him for two years and he 
realized he wanted to become a police offi cer. So we 
did career assessments and looked at the local labour 
market. We looked at the job description and discussed 
the nature of the job. There were a lot of hurdles when 
he was trying to apply to Holland College – and we 
worked together to get him over all of those. In the 
end, he successfully completed his police sciences and 
graduated as a police offi cer. So it was pretty rewarding. 
I feel like I adopted him…it was great! I have a lot of 
experiences like that – where the clients really make an 
impact and become part of my life. 

Q: What are some of the challenges 
you face? 
Lisa: Unfortunately, there are times when a client isn’t 
eligible for funding and you have to give them that 
bad news. Working with our clients to come up with a 
different solution is always paramount.  

If a client isn’t sure what they want to do, they would 
visit us at Island Employment and can talk to a Career 
Practitioner. The Practitioner can refer them to see me 
– I’m a Career Counsellor.  The client may be in a career 
transition, they may just need some validation to help 
them along, or they already have a career goal and 
sometimes they just don’t know what they want to do.  
I would help them along their path. 

Questions? 

Please contact Island Employment

https://islandemployment.ca
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Member Bursaries
$1,000 Bill Hebert Memorial Award:  Christianne 
Clayton, Local 6

$1,000 Carmen Williams Memorial Award:  Tracey 
Notman, Local 1246

$1,000 Kathleen Morrison Memorial Award:  Kiesha 
Goris, Local 1246

$1,000 Award:  Robin Lake, Local 100

$1,000 Award:  Shafaat Mehdikhanli, Local 47

$1,000 Award:  Fern Hatcher, Local 101

$1,000 Award:  Omolola Adeyemi, Local 48

$1,000 Award:  Karen Prime, Local 71C

$1,000 Award:  Kaylee MacPherson, Local 423

$1,000 Award:  Haresh Parekh, Local 101

$1,000 Award:  Sara Leslie, Local 77

$1,000 Award:  Alexandra LeGrow, Local 1246

$1,000 Award:  Simren Chahil, Local 100

$1,000 Award:  Aimee Naugler, Local 8

$1,000 Award:  Rebecca Sutton, Local 66

Member’s Dependent Scholarships
$2,500 Adrian Timmons Memorial: Silas Needler (Linda 
Clark, Local 100)

$1,500 Alex Buchanan Memorial (Kate) Xinyi He (Ming 
Zhang-He, Local 8)

$1,500 Aubrey Stevens Memorial: Margaret Mackay 
(Leanne MacKay, Local 100)

$1,500 Greg Blanchard Memorial: Briea Malloy (Brian 
Malloy, Local 2)

$1,500 Dave Peters Memorial: Kalleigh Maxwell (Evan 
Maxwell, Local 6)

Fall 2019 NSGEU Scholarship & 
Bursary Recipients

Jasmine deViller Megan LenihanSilas Needler

Total funds awarded: $38,500
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Daniel Campbell

Sara Leslie Maggie MacKay

Briea Malloy

Talia & Tracey Notman

Member’s Dependent Bursaries
$1,000 Irving Deale Award: Talia Notman (Tracey Notman, Local 1246)

$1,000 Brian Langille Award: Daniel Campbell (Heidi Campbell, Local 71C)

$1,000 Award: Jasmine deViller (Clyde deViller, Local 195)

$1,000 Award: Courtney Robicheau (Crystal Rose, Local 189)

$1,000 Award: Emily Daniels (Leigh Daniels, Local 7)

$1,000 Award: Alexandra Hernandez (Andrea Falconer, Local 8)

$1,000 Phillip Cogswell Award: Madalyn Higgins (Wanda Higgins, Local 28)

$1,000 Award: Sam Leverman (Joanne Sinclair, Local 1246)

$1,000 Gordon Burnhard Award: Megan Lenihan (Wanda Lenihan, Local 4)

$1,000 Award: Natalie Freeman (Pam Freeman, Local 53)

$1,000 Westray Memorial Award: Justin Mansour-Gillis (Tammy Gillis, Local 2)

$1,000 Award: Kirsten Willigar (Patricia Willigar, Local 470C)

$1,000 Award: Julien LeBlanc (Michael LeBlanc, Local 99)

$1,000 Award: Dylan Logan (Denise Logan, Local 53)
$1,000 John Rossiter Award: Charlotte Wheeldon (Rachel Wheeldon, Local 3)
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Newly Elected Members of the 
Health Care Bargaining Units

In no particular order: Bill Zebedee, Mark Smith, Morgan 
Martin, Heather Tucker, Pam Grace, Kimberely Sheppard, and 

Lynette Hayward Byrd.

Administrative Professionals

Healthcare

In no particular order: Allan Lapierre, Cindy Smith MacDonald, 
Chris Weaver, Sara Jane Arason, Donna Kline, and Uta 

Berthold Brush.

Around the Union

Nursing

In no particular order: Kerri Webster McIsaac, Grace 
McCreight, Trish MacLean, Kelli Parsons, Lisa Clowater and 

Angie Chasse-Naugler..

Support Services

In no particular order: Darryl Leroux, Chris Collins, Rob 
Forbes, Raymond Theriault, and Joe Boudreau.

As a result of the McNeil government’s legislated amalgamation of the district health authorities in 2015, we now 
bargain as part of the Council of Unions alongside the other three unions representing acute health care workers 
in Nova Scotia (Unifor, NSNU and CUPE). The four bargaining councils are the Health Care Bargaining Unit at NSHA 
(Locals 100, 193, 104, 195 & 122); the Support Bargaining Unit (Locals 119, 124 & 193); the Nursing Bargaining Unit 
(Locals 101, 193, 104 & 195); and the Administrative Professional Unit (Locals 1246, 189, 190, 191, 193, 104, 195 & 
423).

Each union has a set number of seats on the bargaining council depending on the number of members it represents in 
that area, who bargain as a Council on behalf of the more than 24,000 health care workers we represent collectively. 
Bargaining representatives are elected from each Local, and then a certain number are elected to the Bargaining 
Council Committees. Our elections were held in January and February of this year. Your representatives are as follows:
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Newly Elected Members of the Civil 
Service Union Negotiating Council

The Civil Service Bargaining Unit Negotiating Council (BUNC) met on November 6th, 2019 to elect their Union 
Negotiating Council (UNC) in preparation for the next round of Civil Service negotiations. It is anticipated that a notice 
to bargain will be sent to the employer in early 2021. 

The elected members are as follows:

Clerical Bargaining Unit:

Tammy Gillis, Local 2

Sherry Dennis, Local 7

Professional Bargaining Unit:

David Brewster, Local 4

Scott Hart, Local 8

Technical & Services Bargaining Unit:

Hugh Gillis, Local 480C

Holly Martin, Local 17
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Nova Scotia Legislature
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Golf Shirt - $15.00 
Ladies & Unisex sizes

Royal Blue, Black, Navy

Around the Union

There’s a whole range of colourful NSGEU clothing available at the union office at 255 John Savage Avenue, Dartmouth. 
For more information, call the NSGEU at 424-4063 (toll free at 1-877-556-7438) or email inquiry@nsgeu.ca.

NSGEUwear

Fleece Jacket - $20.00 
Ladies & Unisex sizes

Grey & Navy

Long Sleeved T-Shirt with Pocket. Logo on sleeve and back.- $15.00 
Unisex sizes

Black & Charcoal

T-Shirt - $15.00 
Unisex sizes

Royal Blue, Red, Navy

Vest - $20.00 
Unisex sizes

Black

Hoodie - $20.00 
Ladies & Unisex sizes

Royal Blue, Black, Navy, Red, 
White, Yellow, Grey
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The Canadian Labour Congress is planning a series of online actions and engagement in order to 
infl uence decision makers facing important choices about the future of our nation.

Go to https://vimeo.com/450242890 to watch a Labour Day 2020 video from CLC President Hassan 
Yussuff.

Follow the CLC on Facebook for more information.

On Monday, September 7 you can join in the Labour Day event Aquakultre, Deirdre Lee, Beehive 
Collective, Zuppa Theatre Co., hosted by Mayworks Kjipuktuk/Halifax: Festival of Working People 
& the Arts and Halifax-Dartmouth & District Labour Council. Go to https://www.facebook.com/
events/3061952787255826/ for more information


